CATHOLIC CHARITIES DISABILITIES SERVICES

2025 Individual and Family Satisfaction
Survey Results

Feedback collected in 2026 about services provided in 2025

8.74/10 10/10 32

Average satisfaction rating Most frequently selected rating Survey responses
31 responses 18 respondents 515 surveys distributed

Satisfaction ratings Communication progress  Improvement comments

58.1%

rated 10/10

92.9%

reported progress

I Service options: 7

B Recruitment/ staffing: 5
: B Communication: 2

13 rated 1-9 | 2no progress I Staff training: 1

B Adult education: 1

- 18 rated 10/10 . 26 improvement or progress

31 rating responses 28 applicable responses; 4 N/A excluded 16 improvement comments



