
RIGHT HERE!
 A MONTHLY NEWSLETTER ABOUT YOUR RIGHTS &

RESPONSIBILITITES 
Your Right to
Communicate

In accordance with

OPWDD regulations

(14 NYCRR §§624 and

633), “No person shall

be deprived of any

civil or legal right

solely because of a

diagnosis of

developmental

disability” Because of

this, communication

with others (friends,

family, advocates,

etc.) is treated as a

basic personal right.

(14 NYCRR § 633.4 – Rights of

Persons Receiving Services)

February 2026 

YOU HAVE THE RIGHT
MAKE / RECEIVE CALLS !

Right! Right! 
IT’S YOUR‌  

The Council on Quality and Leadership (CQL) identifies
communication and connection with others as a fundamental
right for people receiving services.
CQL states:
“Examples include, but are not limited to the ability to do the
following: move freely, manage money, send and receive mail,
make and receive telephone calls and use other means of
communication, visit and be visited by whomever they choose.”
Under CQL guidance, organizations that support people with
disabilities must ensure that people are able to exercise these
rights in everyday life, including having access to
communication tools and the ability to stay connected with
family, friends, and advocates.



Kn

ow
 Your Rights! What 

Can do:Staff
 YOU HAVE THE RIGHT

TO:
✔️ Make and receive phone
calls to family, friends, and

others .
✔️Stay connected with the

people who are important to
you.

✔️ Speak privately without
unnecessary monitoring.

 ✔️Get support if they need
help using a phone or
communication device.

Ensure access to phones or
communication devices.
Respect privacy during phone calls
whenever possible.
Offer assistance if someone needs help
making a call or using their device.
Encourage connections with family,
friends, and advocates.
Do not restrict phone access for staff
convenience or discipline.

Access to a phone is not a privilege — it is
a basic right. Individuals receiving

services must be able to make and receive
calls and stay connected with family,

friends, and advocates.


	February 2026
	RIGHT HERE!
	A MONTHLY NEWSLETTER ABOUT YOUR RIGHTS & RESPONSIBILITITES
	YOU HAVE THE RIGHT MAKE / RECEIVE CALLS !
	IT’S YOUR

	Right!
	What
	Know Your Rights!
	YOU HAVE THE RIGHT TO: ✔️ Make and receive phone calls to family, friends, and others . ✔️Stay connected with the people who are important to you. ✔️ Speak privately without unnecessary monitoring.  ✔️Get support if they need help using a phone or communication device.
	Access to a phone is not a privilege — it is a basic right. Individuals receiving services must be able to make and receive calls and stay connected with family, friends, and advocates.




