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e Ensure access to phones or
communication devices.

» Respect privacy during phone calls
whenever possible.

o Offer assistance if someone needs help
making a call or using their device.

e Encourage connections with family,
friends, and advocates.

e Do not restrict phone access for staff

convenience or discipline.
Access to a phone is not a privilege — itis

a basic right. Individuals receiving
services must be able to make and receive
calls and stay connected with family,
friends, and advocates.
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V/ Spedk privately without
unnecessary menitoring.
V/Get support if they need
help using a phene or
communication device.
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