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 What OPWDD
Says:

New York State Codes,

Rules and Regulations

(NYCRR) Part 633

(Rights and

Responsibilities of

Persons Receiving

Services) outlines

that:

No one can be deprived of
civil or legal rights

because of a
developmental disability...
including The right to a

safe and sanitary
environment; freedom
from abuse; freedom

from unnecessary
restraint; protection from

exploitation; and
confidentiality of records. 
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WHAT DOESBEING SAFE
MEAN?

Being safe means more than just being
free from harm. It means:

You feel comfortable and secure in
your environment.

You are treated with respect by
staff and others.

You can speak up if something doesn’t
feel right.

You have privacy and your personal
space is protected.

You know who to go to for help when
you need it.

Safety also includes emotional and
mental safety—feeling heard,

supported, and valued for who you are.



WhatStaffcan do:
Staff play an important
role in helping people

stay safe. They:‌
Listen and respond‌

‌with care.‌
Follow OPWDD and‌

‌CQL safety‌
‌standards.‌

Respect people’s‌
‌choices and‌
‌boundaries.‌

Help individuals‌
‌learn about self-‌

‌protection, healthy‌
‌relationships, and‌
‌personal rights.‌

When staff and
individuals work

together, everyone can
enjoy a safe and

supportive environment.‌

W
‌H‌Y‌ ‌I‌T‌ ‌M‌A‌T‌T‌E‌R‌S‌?‌W‌H‌Y‌ ‌I‌T‌ ‌M‌A‌T‌T‌E‌R‌S‌?‌

In an OPWDD setting, the
safety of people receiving

services is not just a
regulatory requirement—

it’s a human right.
According to CQL (The
Council on Quality and

Leadership), helping
people understand their
right to be safe is a key

part of person-centered
support and dignity of risk.

It's about more than
preventing harm—it's
about empowerment.

OPWDD says
that everyone

receiving
supports and

services has the
right to be safe
and to live a life
that is free from
abuse, neglect,

harm, and
danger.


